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STATE OF OHIO 
TOLL-FREE TELEPHONE NUMBERS 

 
ADJUTANT GENERAL, DEPT. OF 
  Ohio Army National Guard 
       Recruiting & Retention  ............................................. (800) 282-7310 
ADMINISTRATIVE SERVICES,  DEPT. OF 
   Centralized Recruitment Office  .................................... (800) 644-6562 
   Telecommunication  ...................................................... (800) 686-5841 
   Fleet Management  ....................................................... (800) 868-1521 
   Benefits Administration  ................................................ (800) 409-1205 
AIR QUALITY DEVELOPMENT AUTHORITY 
   Clean Air Resource Center  .......................................... (800) 225-5051 
AGING,  DEPT. OF 
  Golden Buckeye Card .................................................... (800) 422-1976 
  Ombudsman / Elder /Rights Unit ................................... (800) 282-1206 
AGRICULTURE,  DEPT. OF 
  Consumer Information ................................................... (800) 282-1955 
  Ohio Proud ..................................................................... (800) 467-7683 
  Market Reports  .............................................................. (800) 282-7605 
ALCOHOL & DRUG ADDICTION SERVICES 
   Ohio Prevention Education Resources  ........................ (800) 788-7254 
ATTORNEY GENERAL 
  Bureau of Criminal Identification  ................................... (800) 282-3784 
  Consumer Protection ..................................................... (800) 244-6446 
  Crime Victim Assistance ................................................ (800) 582-CVSS 
  Environmental Enforcement .......................................... (800) 348-3248 
  Marijuana Eradication  ................................................... (800) 282-DRUG 
  Missing Children’s’ Clearinghouse ................................. (800) 325-5604 
  Patient Abuse & Neglect Hotline .................................... (800) 64-ABUSE 
  Peace Officer Academy ................................................. (800) 346-7682 
AUDITOR OF STATE 
  Audits (General Info)  ..................................................... (800) 282-0370 
  Local Government Services ........................................... (800) 345-2519 
  UAN Hotline ................................................................... (800) 833-8261 
CAREER COLLEGES & SCHOOLS, STATE BOARD OF 
  General Information  .................................................... (877) 275-4219 
CIVIL RIGHTS COMMISSION OF OHIO 
  General Information ....................................................... (888) 278-7101 
CHIROPRACTIC EXAMINERS, STATE BOARD of 
   Complaint Hotline  ......................................................... (888) 772-1384 
COMMERCE,  DEPT. OF 
  Arson Bureau  ................................................................ (800) 589-2728 
  Div. of Industrial Compliance ......................................... (800) 523-3581 
  Investor Protection Hotline  ............................................ (800) 788-1194 
  Underground Storage Tanks  ..................................... (800) 686-2878 
CONSUMERS’ COUNSEL, OFFICE OF THE OHIO 
  Administrative & TTY/TDD  ............................................ (877) 742-5622 
  Utility Consumer Complaints.......................................... (800) 282-9448 

 
 
COURT OF CLAIMS 
  Victims’ Hotline  ......................................................... (800) 824-8263 
CRIMINAL JUSTICE SERVICE 
  General Information .................................................. (800) 448-4892 
DEVELOPMENT,  DEPT. OF 
  General Information  ................................................. (800) 848-1300 
  Business Advocacy  .................................................. (800) 345-OHIO 
  Home Energy Assistance Program ........................... (800) 282-0880 
  One Stop Business Permit Center  ........................... (800) 248-4040 
  Travel & Tourism  ...................................................... (800) BUCKEYE 
EDUCATION, DEPT. OF 
  Child Nutritional Svcs. Info ........................................ (800) 808-MEAL 
  General Education Development .............................. (800) 334-6679 
  Ohio Prevention Education Resources ..................... (800) 788-7254 
  Ohio Reads  .............................................................. (888) OHIOREADS 

EMPLOYMENT SERVICES,  BUREAU OF 
  Migrant Farm Workers Hotline .................................. (800) 282-3525 
  Occupational Safety & Health: 
        On-Site Consult. .................................................. (800) 282-1425 
        Public Employees Risk Reduction Program  ...... (800) 671-6858 
        Veterans Hotline ................................................. (800) 253-4060 
        Unemployment Compensation Hotline ............... (800) 251-OBES   
ENVIRONMENTAL PROTECTION AGENCY 
  Emergency Response ............................................... (800) 282-9378 
  Environmental Complaints Only: 
           Central District ................................................. (800) 686-2330 
           Northeast District ............................................. (800) 686-6330 
           Northwest District ............................................. (800) 686-6930 
           Southeast District ............................................. (800) 686-7330 
           Southwest District ............................................ (800) 686-8930 
  Hazardous Waste Facility Board .............................. (800) 686-1591 
  E-Check Information  ................................................ (800) 227-8378 
FIRE MARSHAL, STATE 
  Arson Crime Laboratory  ........................................... (888) 801-2752 
  Fire Prevention Bureau  ............................................ (888) 243-0305 
  Ohio Fire Academy  .................................................. (888) 726-7731 
HEALTH,  DEPT. OF 
  AIDS Hotline .............................................................. (800) 332-AIDS 
  American Council of the Blind ................................... (800) 835-2226 
  Complaint Hotline ...................................................... (800) 342-0553 
  Employee Assistance Program ................................. (800) 221-6327 
  Help Me Grow Helpline ............................................. (800) 755-GROW 
  Infectious Disease ..................................................... (800) 282-0546 
  Indigent Persons Care Fund ..................................... (800) 549-9727 
  Nurse Aide Registry .................................................. (800) 582-5908 
  Radon Hotline ........................................................... (800) 523-4439 
  S-T-D Hotline ............................................................ (800) 227-8922 
HISTORICAL SOCIETY (OHIO) 
  General Information .................................................. (800) 653-6446 
HOUSE OF REPRESENTATIVES (OHIO) 
  Legislative Information .............................................. (800) 282-0253 

 
 
 
HUMAN SERVICES,  DEPT. OF 
  General Information ....................................................... (800) 686-1580 
  Child Support Hotline ..................................................... (800) 686-1556 
  Cleveland District Office ................................................. (800) 686-1551 
  Domestic Violence Network Info Line ............................ (800) 934-9840 
  Fraud Control ................................................................. (800) 627-8133 
  Medicaid Consumer Hotline  .......................................... (800) 324-8680 
  Ohio New Hire Reporting  .............................................. (800) 208-8887 
  Provider Relations .......................................................... (800) 686-1516 
  Putative Fathers Hotline  ................................................ (800) 313-3100 
  Tort Recovery  ................................................................ (800) 359-4840 
INDUSTRIAL COMMISSION 
  General Info ................................................................... (800) 521-2691 
  TTY/TDD  ....................................................................... (800) 686-1589 
INSPECTOR GENERAL,  OFFICE OF 
  General Info ................................................................... (800) 686-1525 
INSURANCE,  DEPT. OF 
  Consumer Service Division ............................................ (800) 686-1526 
  Continuing Education  .................................................... (800) 891-5318 
  Fraud Division ................................................................ (800) 686-1527 
  Ohio Senior Health Ins. Info Program ............................ (800) 686-1578 
LEGAL RIGHTS SERVICES 
  General Info ................................................................... (800) 282-9181 
LIBRARY (STATE) 
  Administration & Talking Books ..................................... (800) 686-1531 
  PER Library Prog. & Research Develop. Dept. ............. (800) 686-1532 
  Technical Svc. & Reference Info. .................................. (800) 686-1533 
  Technical Support (Auto Help Desk) ............................. (800) 215-8357 
OHIO LITERACY NETWORK 
  General Info ................................................................... (800) 228-READ 
LOTTERY COMMISSION 
  Agent Services ............................................................... (800) 686-4208 
  Customer Service & Winning Numbers ......................... (800) 586-6446 
  TTY/TDD  ....................................................................... (800) 860-0015 
  Problem Gambling Awareness ...................................... (800) 589-9966 
MEDICAL BOARD (STATE) 
  Complaint Line ............................................................... (800) 554-7717 
  License Verification  ....................................................... (800) 357-7720 
MENTAL RETARDATION & DEVELOPMENTAL DISABILITIES 
  Main Number  ................................................................. (800) 231-5872  
  Abuse & Neglect Hotline ................................................ (866) 313-6733 
  Ohio Developmental Disabilities Council  ...................... (800) 766-7426 
  Ohio Legal Rights Service  ............................................ (800) 228-5405 
MOTOR VEHICLES,  BUREAU OF 
   International Registration Plan Processing Cntr. .......... (800) 477-0007 
   License Plate Information (General) ............................. (800) 589-TAGS 
   License Plate Renewal by Phone  ................................ (866) 675-2837 
   O-Plates Help Desk  ..................................................... (866) 868-0006 
   Special Plates  .............................................................. (800) 589-8247 
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NATURAL RESOURCES,  DEPT. OF 
   Division of Wildlife:   General Info. ................................ (800) WILDLIFE 
   Hunter Safety/Trapper Training .................................... (800) 282-3557 
   Lake Erie Fishing Report  ............................................. (888) HOOK-FISH 
   Turn in a Poacher.......................................................... (800) POACHER 
PROPRIETARY SCHOOL REGISTRATION  (STATE BOARD OF) 
   General Information  ..................................................... (877) 275-4219 
PUBLIC DEFENDER 
   General Info .................................................................. (800) 686-1573 
PUBLIC EMPLOYEES DEFERRED COMPENSATION 
   General Info. ................................................................. (877) 644-6457 
PUBLIC SAFETY,  DEPT. OF 
   EMS Division ................................................................. (800) 233-0785 
   Financial Responsibility Hotline .................................... (800) 462-2269 
   Food Stamp Enforcement  ............................................ (800) 686-1595 
   Highway Patrol  ............................................................. (877) 772-8765 
   Ohio Criminal Justices  ................................................. (888) 448-4842 
   Liquor Enforcement Hotline .......................................... (800) 282-3477 
   Ohio Road Conditions  .................................................. (888) 2OH-ROAD 
   State Highway Patrol DUI Hotline ................................. (800) GRAB-DUI 
   Motorcyclist Enrichment Program ................................. (800) 837-4337 
PUBLIC UTILITIES COMMISSION OF OHIO 
   General Info .................................................................. (800) 686-PUCO 
   TTY/TDD  ...................................................................... (800) 686-1570 
REHABILITATION SERVICES COMMISSION 
   General Info .................................................................. (800) 282-4536 
REHABILITATION & CORRECTIONS,  DEPT. OF 
   General Information & TTY/TDD  ................................. (800) 282-4536 
   Ohio Penal Correction Industries .................................. (800) 237-3454 
   Victims’ Services ........................................................... (888) VICTIM4 
   Prisoner Community Services ...................................... (800) OHIO-4U2 
   Fugitive Tip Hotline ....................................................... (800) 8WANTED 
   Drug Tip Hotline ............................................................ (800) TIP-ODRC 
OHIO BOARD OF REGENTS 
   College Access Information Hotline  ............................. (877) 428-8246 
   Financial Aid  ................................................................. (888) 833-1133 
OHIO SENATE 
   Legislative Information .................................................. (800) 282-0253 
SECRETARY OF STATE 
   Business Services  ........................................................ (877) SOS-FILE 
SUPREME COURT OF OHIO 
   General Info .................................................................. (800) 826-9010 
   Clients’ Security Fund ................................................... (800) 231-1680 
   Disciplinary Council ....................................................... (800) 589-5256 
TAXATION,  DEPT. OF 
   Energy Credit Program ................................................. (800) 282-4310 
   Business Tax Payer Assistance  .................................. (888) 405-4039 
   Individual Tax Payers’ Assistance & Questions ........... (800) 282-1780 
   Form Requests  ............................................................. (800) 282-1782 
   24-Hrs. Refund Hotline  ................................................ (800) 282-1784 
   Tax Fraud Hotline  ........................................................ (800) 757-6091 
 

TRANSPORTATION,  DEPT. OF 
   Road Condition Hotline ................................................. (800) 264-7263 
   Ohio Turnpike Info ........................................................ (800) TURNPIKE 
TREASURER OF STATE 
   General Info .................................................................. (800) 228-1102 
   Investment Info .............................................................. (800) 648-7827 
TTY / TDD OHIO RELAY SERVICE  .............................. (800) 750-0750 
OHIO TUITION TRUST AUTHORITY (College Advantage) 
   Customer Service.......................................................... (800) 589-6882 
   Statewide Hotline  ......................................................... (800) AFFORDIT 
WOMEN’S POLICY & RESEARCH COMMISSION 
   General Information  ..................................................... (800) 282-3040 
WORKERS’ COMPENSATION,  BUREAU OF 
   General Info .................................................................. (800) OHIO-BWC 
   Ombudsman  ................................................................. (800) 355-0996 
   TTY  ............................................................................... (800) 292-4833 
   


